TOPOJA KAJTVUHUHIPAJIA

IHAMSATKA
KAK HE CTATH )KEPTBOH TEJJE®OHHOI'O
MOIIEHHUYECTBA

3a MNOCIACAHUEC HCECKOJIBKO JICT H36HIOI[3€TC$I 3HAYUTEIIbHBIM POCT KOJIMYCCTBA

MPECTYIJICHUH, COBEPILIEHHBIX C HCII0JIb30BAaHUEM
MH(OPMAIIMOHHO-TEIECKOMMYHUKAIIMOHHBIX TEXHOJOTUA U B cdepe KOMIBIOTEPHOU
uHdopmanmu.

HecMmotpst Ha mpuHMMaeMble MPOQPHIAKTUYECKUE W YTOJIOBHO-TIPOIECCYaTbHbBIE
MEpHbI 3JI0YMBIIUIEHHUKH, OTBEPrasi HOpMbl MOpPAJIM M IPaBa, MO-MPEKHEMY CTPEMSTCA
MOXUIIATh  JICHEXKHBIE COEpeXEeHHs TpaxaaH, HCMIONb3yd Tene(OHHBIM  BUJ
MolieHHuuecTBa. [lpu 3ToM, adepuctsl mpoAOIHKAIOT MPUMEHATh CTAHIAPTHBIE CXEMBI
oOMaHa, a TakXe JEHCTBYIOT C M3MEHEHHEM CBOEW TAKTUKU M CIIEHAPHEB, BOBJIEKas
IPpaXK/1aH B HOBBIE YJIOBKHU.

Kak moxa3piBaeT CTarucTUKa, 4Yalie B CETH TelNe(QOHHBIX MOIICHHUKOB
«TOMANAKOTCA» TMOXKWIBIE WIH JOBEpUYUBBIE JTHOAM. KaKaplil 4elOBEK MOXKET CTaTh
KEPTBON MOIIIEHHUYECTBA, €CIIM HE Oy/IeT CIeI0BaTh MPOCTHIM MpaBUiiaM O€30MaCHOCTH.

Hamn6osiee pacnipocTpaHeHHbIe cXeMbl TeJ1e()OHHOT0 MOIIICHHUYECTBA:
1. CMC nu 3BOHOK U3 0aHKa 0 OJIOKMPOBKe KapThl

Bam mpuxomut coolmieHwe O TOM, 4TO OaHKOBCKas KapTa 3a0J0KHpOBaHa.
[Ipemmaraercst OecriaTHO MO3BOHHWTH HA OIPENEICHHBI HOMEp I TOJTYYCHHS
noJipoOHOM HH(pOPMAIIUH.

Korna Ber 3BoHMTE MO ykazanHHoMy TenedoHy, Bam cooOmiaror o ToM, 4To Ha
cepBepe, OTBeyarolleM 3a OOCIy)KMBaHHWE KapThl, Mpou3olea cOoif, a 3areM MpOoCsT
coobmmth HoMmep kapthl u I[IMH-xoxg mna ee mnepepeructpanuu, auO0 JOUTH A0
Ommkaiiiero OaHKoOMara U CIEAys «IOJICKa3Kam» Oreparopa CaMOCTOSITEIbHO
pa3z0IOKUPOBATh KapTy.

Kak o0e3omacurh cedsi. He ToponuTech HEMEUICHHO BBIMOJIHATH TPeOOBaHUS
JWMIa, TPEICTABUBILIETOCS COTPYTHHKOM OaHKa. CBSDKUTECh CO CITY)KOOH TMONICPIKKH
KJIMEHTOB camocTosaTenbHO. Ckopee Bcero, Bam coolmiar, 4ro HUKakux cOOEB U
OJIOKHPOBOK HE TPOUCXOIHIIO.



2. HecyacTHbIii ci1y4daii ¢ poACTBEHHHKOM

MollileHHUK TPEeNCTaBIsAeTCd COTPYAHUKOM MOJUIMHU (CIeloBaTelieM, BpauyoM U
T.J.) U coo0Iaer, yto Baml poACTBEHHUK 3aJiep>KaH 3a COBEpPILICHHE MPECTYIUICHUS,
nonan B JTII nnu B OOABHUIYY U CPOYHO TPEOYIOTCS JIEHbIH JJI «PEILICHUs» BOMpPOca
WJIA CPOYHOM ONEpaLlHH.

37I0yMBIIIJIEHHUK MOXKET 3HaTh UMsI U JIpyTrue€ JaHHbIE POJCTBEHHUKA (y3HAB HX,
HampuMep, B COLMAJIBHBIE CETH), MOXET JaXe JaTh MOTOBOPUTH SIKOOBI C
MOCTPA/IaBILIKM.

MoIIIEHHUK AEpKUT B3BOJIHOBAHHYIO >KEPTBY B HAIPSIKEHUM, HE JAET IOBECHUTH
TpyOKy, YTOOBI MOAYMaTh M pa3o0paThCcsi B CUTyallMH, CTPOrO YOEXJaeT, YTO ACHbIU
HY)XHBI 0€3 TpOMEUICHUH W Ha YIHIE XACT «Kyphep» (COOOITHMK MOIICHHHUKA),
KOTOPBI TOTOB 3a0paTh ACHBIH.

Kak o0Oe3omacuth ce0si. B ciyyae mnocrymieHus MOAOOHOTO 3BOHKAa HeE
MOJIJaBaTECh TIAHWKE, HE JaBaiiTe ceOsS TOPOMHUTh, MPU BO3MOXKHOCTH CBSDKHTECH C
POICTBEHHUKOM HJIM CIPOCUTE B KaKOM OTJIeJe MOJIUIUNA/OOIbHUIIE OH HAXOAUTCH,
YTOOBI MO3BOHUTH Ty/la. 3AIIOMHUTE, YTO CPOYHOE TPEOOBAaHUE JIEHET BBULY AKCTPEHHOU
CUTYallU — BEPHBIN MPU3HAK MOIIICHHHUKA.

OTtmetrbTe B TenedOHHON KHUXKKE MOOWIBHOTO TeneoHa HOMepa Bcex
POJCTBEHHUKOB, ApYy3€il U 3HAKOMBIX; HE pearupyiite Ha SMS 6e3 noanucu u K 3BOHKaM
C HE3HAKOMBIX HOMEPOB.

3. BHe3anHbIi BHIMTPHILI

Ha moOunbHBIN TenmedoH aOOHEHTAa 3BOHUT SKOOBI MPEACTaBUTENb OIepaTopa
CBSI3M, COTPYIHUK OaHKa WM JIFOOON KOMIaHUH U MO3APABIISET C KPYIHBIM BBIMTPHILLIEM
(meHpru, aBTOMOOWIIB, KBAPTUPA) B PO3BITPHIIIE, OPTAHU30BAHHOM CPEIW KIMEHTOB, a
TaK)ke COOOIIAaeT HOMEP «OT/IeTa BhIIa4u IPU30BY.

[lepe3BoHuBIIEMYy a0OHEHTY OTBEUAET «COTPYAHUK» OTAeNa U TOAPOOHO
OOBSICHSIET YCJIOBHS PO3BITPHIIIA, YOSKIAET B YSCTHOCTH aKI[MU U COOOIIAET YCIOBUS
noJydeHus mpusa. Pazymeercs, 94To0bI MONYYUTHh MpU3 HY>KHO BHECTH HEMAJIbIM 3aJIor,
KOTOPBIM U CTaHET JOObIYE MOLIICHHUKA.

CToUT HACTOPOXKUTHCS JlaXke €clii TPeOOBAHMS «OTAENia BBIJAYd TPU30B» HE
BBITVISISIT TIOIO3PUTENBHBIMU, HAIPUMEP, MPOCSAT BHECTH HA CBOIO OAHKOBCKYIO KapTy
KPYIHYIO CyMMY JEHEr, 4ToObl OaHk yoOemuics, uro y Bac ecTh JeHBI'M [Jsl OIUIATHI
HaJjora Ha BBIMTPHIII. BO3MOXKHO 3710yMBIIUIEHHUKN JAaBHO MOJYYMIIM A0CTyN K Bameit
KapTe ¥ JIUIIb KTy T MOSBICHUS HA HEM KPYMTHON CyMMBI JICHET.

Kak o0e3onmacuth cedsi. Eciiu Bol y3Hanu o mpoBeneHUU JIOTEPEH TOJBKO B
MOMEHT «BBIMTPBIIIAY, U TIPU ATOM paHee Bbl He 3amoyHsIM 3asBKy Ha yyacTue B HEH U
HUKAaK HE TMOATBEPXKIAAIM CBOE ydacTHE B PO3BITPHIIIE, TO, BEposATHEEe Bcero, Bac
npITatoTcss 0OManyTh. OpopMiIeHHE TOKYMEHTOB U y4acTHe B TAKUX JIOTEPESX HUKOTZA
HE IPOBOAUTCS TOJIBKO 1O TenedoHy u utepHery.

4. AKIMH OIIepaTopa COTOBOH CBSI3U



Bam noctynaet coobmienre 00 akiuu, MPOBOJUMON €r0 MOOUIIBHBIM OIIEPaTopoM.
[To ycnoBusim «akuum», Bbl 10 koHUA Hemenu (Mecsia, Tofa, *U3HU) MOJydaeTe
BO3MOYKHOCTh OCYIIECTBIISITh OSCIUTATHBIC 3BOHKH 10 CTPaHE U JJIS 3TOTO HEOOXOIMMO
BCETO JIMIIb OTOCHaTh B CHykOy HWH(GOPMALMOHHON MOAACPXKKU (TenedOoHBI
NpUjarajiuch B SMS-COOOIIEHUHU) KOJbl HECKOJBKUX KapT oruiatel. [locie yero morom
BBISICHSICTCS, 4YTO OIEparop peKIaMHBIX aKIWi HE TPOBOIWI, a KapThl OILIATHI
TIOTIOJTHUJIM CYETa MOIIIEHHUKOB.

Kak o0e3onmacutrb cebdsi. B cinydae mocTymieHHs MOAOOHOTO COOOIICHUS B
MEPBYIO OYepellb MEPE3BOHUTE CBOEMY MOOMIBHOMY OIEPaTOpy JJIsi YTOYHECHUS TPABUIT
aKlUM, HOBBIX TapupOB M YCIOBUU pa3OIOKUpPOBaHUA, SKOOBI, 3a0JIOKUPOBAHHOTO
HOMEpa.

5. KomneHcanus 3a JieKapCcTBEHHbIE NMPeNnaparhl

UYepe3 HEKOTOpoe BpeMsl INOCie OcyulecTBiIeHUs Bamu 3akaza no mnoure
JIEKApCTBEHHOTO IIpernapara IMOCTyIaeT 3BOHOK MO TelaedOHY W HEM3BECTHBIN (SIKOOBI
MPEACTAaBUTENIb MHUHUCTEPCTBA 3/PABOOXPAHCHMS, HAJOTOBBIM HMHCIEKTOpP JHOO
COTPYAHMK MPAaBOOXPAHUTENIBHBIX OPraHOB) COOOIIAET, YTO MPUOOPETEHHBIN Mpenapar
AKOOBI OKa3aJiCAd MOJICTKON U MOKYIMaTeNo MOoJ0XKeHa KOMIIeHcalus B pazmepe oT 150
ThICSY pyOsied W Bbimie. UTOOBI TOJNYYHTh OSTH JIGHBIM HEOOXOAMMO 3aIlJIaTHTh
MOJIOXOAHBIA HAJOT C CYMMBI, B CBA3U C YEM 3JIOYMBIIJIEHHUK YKa3bIBa€T HOMEp CYETa,
Ha KOTOPBIM HEOOXOAMMO TEPEeBECTH JEHbIU. B pesynbrare MoKymnareib JIMIIAETCS
KPYITHOU CYMMBI JI€HET.

Kak o0e3omacuth cedsi. B ciryyae nocrymieHus: mogqoOHOTo 3BOHKA HEOOXOAUMO
MPEKpaTuTh TeNePOHHBIA PaA3roBOp, TOCIE YEro IMO3BOHUTh B Ty OpPraHU3AIIUIO,
MIPEICTaBUTENIEM KOTOPO MPEICTABUIICS MOIICHHHK, B IIEJSIX YTOUHEHHSI HH(POPMAIUH.

6. Tesie(poHHBIE BUPYCHI

Ha Tenedon aboHeHTa MPUXOAUT COOOIIEHUE CIIEAYIOMEro Buaa: «Bam mpumuio
MMS-cooOmienue. s monydeHus NOpoOHAWTE TO CChUIKe...». [lpu mepexome 1o
yKa3aHHOMY aJpecy Ha Tele(OoH CKaunBaeTCsi BHPYC M TPOWCXOAUT CITHCAHUE
JICHEHBIX CPE/ICTB C BaIIETO CYETA.

Jlpyroii BUJ MOIICHHHYECTBA BBIIISAMT Tak. [Ipu 3akaze kakoi-nmubo yciyru
gyepe3 sSKoObl MOOWJIBHOTO oOfeparopa WM TPH CKaYMBaHUU MOOWIBHOTO KOHTEHTA
a0OHEHTY MPUXOAMT MpeAylpexaeHue suaa: «Bol codupaerech OTHPaBUTh COOOILIEHUE
Ha KOPOTKMHA HOMEp ..., JUIS TOATBEPKICHHS OIepaluu, OTIpaBbTe COOOIICHUE C
mudppoit 1, mas ormensl ¢ mudpoit O». Ilpu ormpaBke MOATBEPKIACHHS, CO cueTa
aOOHEHTa CIHCHIBAIOTCS JCHEKHBIC CpencTBa. MOIIICHHUKH HCIONB3YIOT CIEIUAIbHEIC
MPOrpaMMBbl, KOTOpBIC TIO3BOJSIOT ABTOMATUYECKH TEHEPUPOBATH THICSYM TaKHUX
coobmennii. Cpasy mociie mepeBoja JIeHer Ha (pasbIIMBBIA CUET OHM CHUMAIOTCS C
tenedoHa.

Kak o0e3omacuthb cedsi. He cnemyer 3BOHUTH 110 HOMEPY, C KOTOPOTO OTIPABIEH
SMS - BmomHe BO3MOXHO, 4YTO B 3TOM ciydyae c Bamero tenedona Oymer
aBTOMATUYCCKHU CHSTA KPYITHAsI CyMMa.



7. On004HbBII epeBo] CPeACTB

Bawm npuxoaut SMS-coob1ieHne o NoCTYIIJIEHUU CPEJICTB Ha CUET, MEPEBEICHHBIX
C TOMOIIBI0 yCayru «MoOWIBHBIM TEepeBOI» OO0 ¢ TepMuHana omiar yciayr. Cpasy
MOCJIe 3TOr0 TMOCTyMaeT 3BOHOK, U Bam cooOmiaror, uro Ha Bam cyer ommubo4HO
MIEPEBE/ICHBI JICHBIU U MPOCAT BEPHYTh UX 00paTHO TeM ke «MOOUIIbHBIM MEPEBOIOM»
b0 TMepeBeCTH Ha «IIpaBWIbHBIN» HOMEp. BbI mepeBoauTe, MOCie Yero Takas xKe
CyMMa cliichIBaeTcs ¢ Bamero cuera.

UtoObl BO BTOpOW pa3 cmucath cymMmy ¢ Bamrero cué€ra, 370yMBIIUICHHHK
UCIIOJIb3YET Y€K, BBIJAHHBIM mpu mepeBoge aeHer. OH oOpaimaercs K omneparopy ¢
3asBlieHUEM 00 OmMOOYHOM BHECEHUHM CPEICTB U MPOCHOON IMepeBeCTH MX Ha CBOM
Homep. To ecTh nepBbIil pa3 Bol nepeBoguTe AEHBIU IO €10 MPOChOe, a BO BTOPOM pa3 OH
MOJTy4YaeT UX MO MMPaBUJIaM BO3BpaTa CPEACTB.

Kak ob0e3omacuthb cedsi. Coseryem Bam He momnmaBatbes Ha oOman. Ecnmu Bac
MPOCAT MEPEBECTH AKOOBI OMIMOOYHO MEPEBECHHYI0 CYMMY, HAIIOMHUTE, YTO ISl 3TOTO
ucnonbdyercs 4ek. OTroBopKa, 4To «4eK MOTEPSIH», CKOPEE BCEro, CBHIETEIIbCTBYET O
TOM, 4TO ¢ Bamu 00111aeTCs MOIIIEHHUK.

YT0 HY:KHO 3HATH MPO 0€30MACHOE UCIOJIb30BaAHNE 0AHKOBCKOI KaPThl, YTOObI HE
CTaTh KEPTBOM TeJ1e()OHHOI0 MOIICHHUYECTBA

- Huxorna u Huxomy He cooOmaire IIMH-kox Bameil kapThl ¥ maponu w3
CMC-coobmenuii ot 6anka. Hu corpynnuku 6anka, HU J1000# APyroil opraHu3anuy He
BIipaBe TpeboBath ux. OtHocuTech K [IMH-komy u mapomto u3 CMC kak K KJIrodam OT
celida ¢ BalMMu CpeICTBAMHU.

- Ilpy BO3HUKHOBEHMM KAKUX-THMOO TIOJO3PEHH B  MOIICHHUYECTBE
CBSI3bIBAliTeCh € KJIMEHTCKOH MOMAepKKOi 0OaHka, HoMep TeledoHa KOTOPOM
COXpaHUTE 3apaHee.

- C OCTOPOKHOCTBI0 OTHOCHTECh K TMPEI0CTABJICHUI0 PEKBU3UTOB CBOECHU
OAHKOBCKOM KapThl MIOCTOPOHHUM JIUIAM (CM. U300paskeHUE HIXKE).

OTBeTCTBEHHOCTH 32 TeJle(l)OHHOE MOIIICHHN4Y€CTBO

Ecnu tenedoHHbIe MOIIIEHHUKHU BCE JK€ CyMEIU 3aBJIaJIeTh BalllUMU JI€HbraMH, TO
BOIIPOC O MPUBJICUCHUU MX K YTOJOBHOW OTBETCTBEHHOCTH OYy/AET PEIIaThCs 0 HOpMaM
cratbu 159 VYrosoBHoro kogexkca P® (MomennuuectBo). Ilpu »TOM Ccymma
MaTepuasbHOrO yiiepda AomkHa cocTaBuTh cBbilie 2500 pyoOneit. Eciom ke cymma
ymiepba OydeT HEKE - OTBETCTBEHHOCTh HacTymaeT 1o crarbe 7.27 Koaekca
Poccuniickoit ®enepauuu 00 agMUHHCTPATUBHBIX NpaBoHapyweHusx «Menkoe
XULIEHUEY.

CBoeBpeMeHHOE OOpallleHHe B MPaBOOXPAHUTEIBHBIE OPTraHbl MOXET MOMOYb
JIPYTUM JIFOASIM HE MONACThCS HAa HE3aKOHHBIE YIOBKU TeJIE()OHHBIX MOIIIEHHUKOB.

Tenedon ropsauen iuHuKM npokyparypsl LleHTpajabHoro

paiiona ropoaa Kaaununrpanaa
8 (4012) 95-50-12




